UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA VINH XUAN DPjc 1ap - Tw do - Hanh phic
S6: 205/QD-UBND Vinh Xuan, ngay 15 thang 11 ndam 2019
QUYET PINH

vé viéc cong b6 lai Hé thong Quan ly chit hrong phi hop
v6i Tiéu chuan quoc gia TCVN ISO 9001:2015 tai UBND xa Vinh Xuan

CHU TICH UY BAN NHAN DAN XA

Can ctr Luat To chire Chinh quyén dia phuong ngay 19 thang 6 nim 2015;

Can ctr Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 nim 2014 cua
Thu tudng chinh phu vé viéc a4p dung Hé thong quan 1y chat lugng theo Tiéu
chuan qudc gia TCVN ISO 9001:2008 vao hoat dong cta cac co quan, td chic
thudc hé thong hanh chinh nha nudc;

Cin cir Quyét dinh s6 12/2015/QD-UBND ngay 12 thang 3 ndm 2015 ciia
Uy ban nhan dan tinh vé viéc xay dung, ap dung, cong b, duy tri, cai tién Heé
théng quan 1y chat lugng phu hop voi Tidu chuin quéc gia TCVN ISO
9001:2008 va hoat d(_)ng’ kiém tra tai cac co quan hanh chinh nha nudc trén dia
ban tinh Thira Thién Hué;

Cén’cfr xac nhan cia Trudéng Ban Chi dao, diéu hanh vé viéc Hé théng
quan 1y chat lugng &p dung co hi¢u luc;

Xét dé nghi ctia Van phong thong ké x4,

QUYET PINH:

Diéu 1. Cong b6 lai Hé thong Quan 1y chat lugng tai Uy ban nhan dan xa
Vinh Xuan phu hop véi tiéu chuan quoc gia TCVN ISO 9001:2015 theo quy
dinh tai s6 19/2014/Qb-TTg ngay 05 thang 3 nam 2014 ctia Thu tudng chinh
phu do6i véi céac linh vuc hoat dong theo Phu luc ban hanh kem theo Quyét dinh
nay.

~ Diéu 2. Quyét dinh ndy c6 hiéu lyc thi hanh ké tir ngdy ky va thay thé

Quyét dinh s6 55a/QB-UBND vao ngay 25 thang 6 nam 2018 ctua Chu tich
UBND xa.

Piéu 3. Vin phong HDND va UBND x4, Truong Ban Chi dao ISO x4,
Thu truong céc don vi li€n quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: CHU TICH
- 1Ay R Nguoi ky: Nguyén Dong

Nhu biéu 3; Email:
- Sé Khoa h(_)C va Cf)l’lg nghé (b/C), ndong.vinhxuan@thuathienhue.g

n ov.vn
- UBND Huyen (b/ C); Co quan: Huyén Pht Vang, Xa
- PhOIlg Noi vu Huyén (b /C) Vinh Xuan, Tinh Thira Thién
v v v b . Hué
- Chu tich va PCT UBND x4&; Kbc'thye &1BLoImIL 11 i gian ky: 15.11.2019
#5:34.25x-07:00

- Luu: VP, BCP ISO. Nguyen Dong



UY BAN NHAN DAN
XA VINH XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

CAC LINH VU'C HOAT PONG CUA UBND XA VINH XUAN
PUQC CONG BO PHU HQP TIEU CHUAN QUOC GIA

TCVN ISO 9001:2015

(Ban hanh kém theo Quyét dinh sé6:205/0P-UBND ngay 15 thang 11 ném 2019

ciia Chii tich Uy ban Nhan dén xd )

STT TEN TAI LIEU MA TAI LIEU

A | Cé4c tai liéu bat bugc cia hé thong

1 | Chinh séach chat luong

5 Muc tiéu f:hét lwgng (MTCL), Ké hoa,ch thuc hién
MTCL, Ké hoach thuc hién muc tiéu chat lugng

3 | So tay chat luong STCL

4 | Quy trinh kiém soét tai liéu QT-1SO-KSTL

5 | Quy trinh kiém soét ho so QT-ISO-KSHS

6 Quy trinh danh gia ndi bo QT-1ISO-bGNB

7 | Quy trinh kiém soét sy khéng phu hop QT-1SO-KSKPH

8 | Quy trinh hanh dong khac phuc QT-1SO-HPKP

9 | Quy trinh giai quyét riii ro va co hoi QT-ISO-GQRR&CH

B Céc quy trinh ngi bo

C Cé&c quy trinh giai quyét thii tuc hanh chinh

| Linh vue Nguoi ¢6 cong (2 thu tuc)

1 |Xdc nhan vao don dé nghj di c.hAuy:én hai cét liét OT-NCC-01
si; don d€ nghi tham viéng mo liét si

2. | Uy quyén huong tro cap, phu cap uu dai QT-NCC-02

1 Linh vue Bdo v€ cham so6c tré em (6 thu tuc)
Ap dung cac bién phap can thiép khan cap hodc tam

3 thot cach ly tré em khoi méi truong hodc nguoi gay QT-BVCSTE-01
ton hai cho tré em

4 Cham dut viéc cham soc thay thé cho tré em QT-BVCSTE-02
Phé duyét ké hoach hd trg, can thiép d6i véi tré em bi

5 xam hai hodc c6 nguy co bi bao luc, boc 16t, bo roi QT-BVCSTE-03
va tré em c6 hoan canh dac biét

6 Ding ky nhan cham soc thay thé cho tré em d6i véi QT-BVCSTE-04

cd nhan, nguoi dai dién gia dinh nhan cham séc thay




thé khong phai 12 ngudi than thich cua tré em

Thong bao nhén chim séc thay thé cho tré em ddi véi

7 cérnhén, nguoi dai dién gia dinh nhan cham so6c thay QT-BVCSTE-05
thé 1a nguoi than thich cta tré em
Chuyén tré em dang dugc chdm soc thay thé tai co s6
8 trg gitp xd hoi dén ca nhan, gia dinh nhén cham soc QT-BVCSTE-06
thay thé
11 | Linh vuc Bdo trg xa hgi (8 thi tuc)
g | Xac dinh, xic dinh lai mic do Khuyét tat va cap gidy
x4c nhan khuyét tat QT-BTXH-01
10 Doi, cép lai Giéy xac nhan khuyét tat
11 Tr(;y g1u1? 3<a ho1 dot xuat vé ho tro lam nha &, sta QT-BTXH-02
chita nha ¢
12 | Tro giup x4 hoi dot xuat vé hd tro chi phi mai tang QT-BTXH-03
Xac nhan ho gia dinh lam ndng nghiép, lam nghiép,
ngu nghiép va diém nghiép c6 muirc song trung binh i i
13 giai doan 2016-2020 thudc dién doi tuong dugc ngan QT-BTXH-04
sdch nha nudc ho trg dong bao hiém y té
14 Cong nhan ho nghéo, hd can ngheo phat sinh trong
nam QT-BTXH-05
15 Cong nhan hg thoat nghéo, ho thoat can ngheo trong
nam
Ping ky hoat dong d6i vai co s tro gitup xa hoi dudi i i
16110 déi tugng c6 hoan canh kho khan. QT-BTXH-06
IV | Linh viee Phong, chong té nan xi hgi (5 thi tuc)
17 Quyét dinh quan 1y cai nghién ma tay ty nguyén tai
gia dinh QT-PCTNXH-01
18 Q}lyét dinh cai nghién ma tiy tu nguyén tai cOng
dong
19 Quyét dinh 4p dung bién phap cai nghién ma tiy bat
budc tai cong dong
oo | Hoan chap hanh quyét dinh cai nghién bt budc tai | QT-PCTNXH-02
cong dong
21 Mién qhép hanh quyét dinh cai nghién bat budc tai
cong dong
Vv Linh vue Giao duc va dao tao (5 thu tuc)
99 C.l}o phép €0 0 gido duc khac thuc hién chuong trinh QT-GDPT-01
gi4o duc tiéu hoc
23 Thanh lap nhom tré, 16p mau gido doc 1ap QT-GDDbT-02




Cho phép nhom tré, 16p mau gido doc 1ap hoat dong

24 giao duc trd lai QT-GDDT-03
25 Sap nhap, chia, tich nhom tré, 16p mau gido doc 1a
.p. 'qp ~ .ofp S P QT-GDbT-04
26 Giai thé nhom tre, 16p mau giao doc lap (theo yéu
cau cua t6 churc, ca nhan dé nghi thanh 1ap).
VI | Linh vuey té (1 thii tuc)
97 X,et huo:ng cllnnh sAachA’ho trg cho doi tugng sinh con QT-YT-01
ding chinh sach dan so6
VIl | Ngivu (14 TTHC)
1. Linh vue Tén gido (10 TTHC)
28 | bang ky hoat dong tin ngudng QT-TG-01
29 | Pang ky bo sung hoat dong tin ngudng
30 | bang ky sinh hoat ton gido tap trung QT-TG-02
Thong bao danh muc hoat dong ton gido ddi véi to
31 e s A A T
chtrc c6 dia ban hoat dong ton giao & mot xa QT-TG-03
32 Thong bao danh myc hoat dong ton giao bd sung ddi
voi to chire ¢6 dia ban hoat dong ton gido & mot xa
33 DAang‘ }<y Ehay doi nguoi dai dién cua nhém sinh hoat QT-TG-04
ton glao tap trung
34 bé nghi thay d(31 dl% dlf:m sinh hoat ton gido tap QT-TG-05
trung trong dia ban mot xa
Dé nghi thay dbi dia diém sinh hoat ton gido tap .
3 trung dén dia ban xa khac QT-TG-06
36 T.hron% bao vé€ viéc thay doi dia di€ém sinh hoat ton QT-TG-07
glao tap trung
Thong béo to chirc quyén gop trong dia ban mot Xa
37 clia co s tin ngudng, t6 chiic ton gido, to chirc ton QT-TG-08
giao tryc thudc
2. Linh vyc Thi dua - Khen thudéng (04 TTHC)
38 T.aAng G}fly khen cua Qhu tich UBND cap xa vé thuc QT-TDKT-01
hién nhiém vu chinh tri
Tang Gidy khen ctia Chu tich UBND cép xi vé thanh i i
39 | {ich thi dua theo dot hodic theo chuyén dé QT-TDKT-02
40 lja_mg AGlayAkhen cua Chu tich UBND cap xa vé thanh QT-TDKT-03
tich dot xuat
41 Xét tang danh hi¢u Lao dong tién tién QT-TbKT-04
VI Linh vue Nong nghi¢p va phat trién néng thén (05

TTHC)




1. Linh vic Phat trién nong thon (04 TTHC)

Xac nhan viéc thuc hién hop déng lién két va tiéu thu

42 " ) QT-PTNT-01
nong san
Tham dinh, phé duyét phuong an ung phé thién tai
43 cho cong trinh, Vung ha du dap trong qua trinh thi QT-PTNT-02
cong thudc tham quyén cia UBND cap xa
Tham dinh, phé duyét phuong an ung pho voi tinh ) )
44 huéng khan cap thudc tham quyén cia UBND cép x4 QT-PTNT-03
Hb tro dau tu xay dung phat trlen thuy loi nhd, thuy
loi noi dong va tudi tién tlen tiét kiém nudc (Doi véi
45 ngugn von hd tro truc tiép, ngan sach dia phuong va QT-PTNT-04
ngudn von hop phap khac cua dia phuong phan b6
cho UBND cap xa thuc hi¢n)
2. Linh vuc Khuyén néng (01 TTHC)
46 | Phé duyét Ké hoach khuyén nong dia phuong QT-KN-01
IX | Linh vwe Tai nguyén va Méi trowomg (06 TTHC)
1. Linh vue Méi trwong (04 TTHC)
47 | Xé4c nhan dang ky ké hoach bao vé méi trudong QT-MT-01
48 Thz}m van y kién bdo cdo danh gid tic dong moi QT-MT-02
truong
49 | X4c nhan dé an bao vé moi trudng don gian QT-MT-03
50 | Tham van ¥ kién dé 4n bao vé méi trudong chi tiét QT-MT-04
2. Linh vuc Pt dai (02 TTHC)
51 | Hoa giai tranh chap dat dai QT-bb-01
52 | Cung chp dit licu d4t dai QT-bb-02
X | Linh vuc Tw phap (42 TTHC)
1. Linh vyc Pho bién, gido duc phap luat (02
TTHC)
53 | Cong nhan tuyén truyén vién phap luat QT-GDPL-01
54 Mién nhiém tuyén truyén vién phap luat QT-GDPL-02
2. Linh vuc Hoa gidi ¢ co sé¢ (04 TTHC)
55 | Cong nhan hoa gidi vién
; A ™ QT-HGCS-01
56 Cong nhan t6 truong t6 hoa giai
57 | Thoi lam hoa giai vién QT-HGCS-02
58 Thanh toan thu lao cho hoa giai vién QT-HGCS-03

3. Linh vue Bdi thwong nha nwée (01 TTHC)




Thi tuc giai quyét yéu cau bdi thudng tai co quan

59 | truc tiép quan ly nguoi thi hanh cong vu gay thiét QT-BTNN-01
hai.
4. Linh vuc chung thuce (11 TTHC)
60 | Cip ban sao tir s6 gbc QT-CT-01
Chuing thyc ban sao tir ban chinh gidy &, vin ban do
61 | co quan, to chirc c6 tham quyén cua Vi¢t Nam cap QT-CT-02
hodc chirng nhan
62 Chung thuce chit ky trong céc gidy to, vin ban QT-CT-03
63 (?hu:Ang th}rc hop ;donqg, giao d%ch he‘anuan dén tai san QT-CT-04
la dong san, quyén st dung dat, nha &
64 C.hung thuc viéc stra doi, bo sung, hiy bo hgp dong, QT-CT-05
giao dich
65 | Sira 15i sai sot trong hop dong, giao dich QT-CT-06
Céap ban sao co chung thuc tir ban chinh hop dong, AT
66 giao dich da dugc chiing thuc QT-CT-07
67 | Chung thuc di chuc QT-CT-08
68 Chung thuc van ban tir chdi nhén di san
69 Chung thyc van ban thoa thuan phan chia di san ma
di san 1a dong san, quyén st dung dat, nha & QT-CT-09
70 Chung thuc van ban khai ’nhén di san ma di san la
dong san, quyén str dung dat, nha &
5. Linh vuc H¢ tich (20 TTHC)
71 | bang ky khai sinh QT-HT-01
72 | bang ky két hon QT-HT-02
73 | Bang ky nhéan cha, me, con QT-HT-03
74 | Pang ky khai sinh két hop ding ky nhan cha, me, con QT-HT-04
75 | bang ky khai tr QT-HT-05
76 Ding ky khai sinh ¢ yéu t6 nudc ngoai tai khu vuc
bién gidi
27 Ping ky két hon c6 yéu td nudc ngoai tai khu vuc
bién gioi - QT-HT-06
Dang ky nhan cha, me, con c¢6 yéu to nudc ngoai tai
78 A ey
khu vuc bién gioi
79 Ding ky khai tir ¢c6 yéu té nudc ngoai tai khu vuc
bién gidi
80 | bang ky giam ho QT-HT-07




81 | Pangky chdm dut giam ho QT-HT-08

82 | Thay ddi, cai chinh, b6 sung ho tich QT-HT-09

83 | Cép Gidy x4c nhén tinh trang hon nhan QT-HT-10

84 | bang ky lai khai sinh

85 Ping ky khai sinh cho ngudi da co hd so, gidy to ca QT-HT-11
nhan

86 | Dang ky lai két hon

87 | Pang ky lai khai tur QT-HT-12

88 | Céap ban sao Trich luc ho tich QT-HT-13
Lién thong cac thu tuc hanh chinh vé dang ky khai

89 | sinh, dang ky thuong tr, cap Thé bao hiém y t€ cho QT-HT-14
tré¢ em dudi 6 tudi
Lién thong cac thii tuc hanh chinh vé ding ky khai T-HT-15

0 sinh, cap Thé bao hiém y té cho tré em dudi 6 tudi Q
6. Linh vue nuéi con nuéi (03 TTHC)

91 | bang ky vi¢c nudi con nudi trong nudc QT-NCN-01

92 | bang ky lai viéc nudi con nuoi trong nudc QT-NCN-02
Giai quyét viéc nguoi nudc ngoai cu tra ¢ khu vye

93 | bién gidi nudce lang giéng nhan tré em Vi¢t Nam lam QT-NCN-03
con nudi

Xl Linh vue dan tgc lién thong (2 TTHC)

94 C(.)?g nA,han ngudi o uy tin trong dong bao dan toc QT-DTLT-01
thiéu so

95 D‘u:a ra khAm da}?h s?ch nguoi co uy tin trong dong QT-DTLT-02
bao dan 1oc thiéu so

XIl | Linh vee nguwoi ¢6 cong lién thong (21 TTHC)

96 | Giai quyét ché do tro cap thd cling liét si QT-NCCLT-01

97 | Giai quyét ché do wu di ddi v6i than nhan liét si QT-NCCLT-02

98 Giai quyet ché do uu dai do1 vo1 Ba me Viét Nam QT-NCCLT-03
anh hung
Xac nhén thuong binh, ngudi hudng chinh sach nhu

99 thuong th doi Vo1 nguoi bi thu(.)'?g khong‘thu(,?c luc QT-NCCLT-04
luong cong an, quan dodi trong chién tranh tir ngay
31/12/1991 tré vé trude khong con giay to

100 | Giai quyét ché do nguoi co cong gitp d& cach mang QT-NCCLT-05




101

Giai quyét tro cap tién tuit hang thang khi ngudi c6
cong tur tran

QT-NCCLT-06

102

Hudng mai tang phi, tro cap mot lan khi nguoi co
cong véi cach mang tir tran

QT-NCCLT-07

103

Giai quyét ché d6 d6i voi Anh hung luc lugng vil
trang nhan dan, Anh hung lao dong trong tho1 ky
khang chién

QT-NCCLT-08

104

Giai quyét ché d6 ngudi hoat dong cach mang hoic
hoat dong khang chién b1 dich bat tu, day

QT-NCCLT-09

105

Thuc hién ché do tro cép mét 1an ddi véi than nhan
ngudi hoat dong khang chién duoc ting huan
chuong, huy chuong chét trude ngay 01/01/1995 ma
chua dugc hudng ché do wu dai

QT-NCCLT-10

106

Thuc hién ché d6 trg cAp mot 1an d6i voi than nhan
nguoi hoat dong khang chién giai phong dan toc, bao
vé To qubc va 1am nhiém vy quéc t&, nguoi cé cong
gitip d& cach mang da chét

QT-NCCLT-11

107

Tro cap mdt 1an dbi v6i thanh nién xung phong di
hoan thanh nhiém vu trong khang chién

QT-NCCLT-12

108

Tro cip hang thang ddi véi thanh nién xung phong da
hoan thanh nhiém vu trong khang chién

QT-NCCLT-13

109

Giai quyét huong ché d6 wu dai ddi voi nguoi hoat
dong khang chién bi nhiem chat ddc hoa hoc

QT-NCCLT-14

110

Giai quyét huong ché d6 uu dai dbi voi con dé cia
nguoi hoat dong khang chién bi nhiém chat doc hoa
hoc

QT-NCCLT-15

111

Thyc hién ché d¢ uu dai trong gidao duc dao tao doi
Vo1 nguoi ¢6 cong voi cach mang va con cua ho

QT-NCCLT-16

112

Bo sung tinh hinh than nhan trong ho so liét si

QT-NCCLT-17

113

HO trg, di chuyén hai cét liét si

QT-NCCLT-18

114

Giai quyét tro cap mot 1an ddi v6i ngudi ¢ thanh
tich tham gia khang chién di dugc ting Bang khen
ctia Thu tuéng Chinh phi, Bang khen cua Chu tich
Hoi dong Bo trudong hodc Bang khen cua B trudng,
Thu truéng co quan ngang bo, Thu trudng co quan
thugc Chinh phu, Bang khen ciia Cha tich Uy ban

QT-NCCLT-19




nhan dan tinh, thanh phd truc thudc Trung wong

Giai quyét ché do trg cap mot lan doi véi nguoi dugce

115 ctr lam chuyén gia sang gitip Lao, Cam - pu - chia QT-NCCLT-20
pé nghi tang, truy tang danh hi¢u vinh dy nha nudc i i
116 “Ba me¢ Viét Nam anh hung QT-NCCLT-21
X111 Linh vuc Bao tro xa héi xa hdi lién thong (08
TTHC)
Tiép nhén d6i tuong bao trg xa hoi c6 hoan canh dac
117 biét kho khin vao co so tro gitip x4 hoi cdp tinh QT-BTXH-01
Tiép nhén d6i tuong bao trg xa hoi co6 hoan canh dac
118 biét kho khin vao co sé tro gitip x4 hoi cap huyén QT-BTXH-02
Thuc hién, diéu chinh, thoéi hudng trg cip xi hoi
hang thang d6i v6i cac d6i tugng bao tro xa hoi (bao
119 | gom ca nguoi khuyét tat, nguol khuyet tat mang thai QT-BTXH-03
nudi con dudi 36 thang tudi), hd trg kinh phi chim
soc, nuoi dudng hang thang
Thyc hién tro cap xa hoi hang thang khi ddi tugng
120 | thay d6i noi cu tra trong cung dia ban huyén, thi xa, QT-BTXH-04
thanh pho thudc tinh
HO tro kinh phi cham soc, nudi dudng dbi tuong bao
121 | tro xa hoi (bao gom ca nguoi khuyét tat dac biét QT-BTXH-05
nang)
199 HO tro chi ph1 mfu ting CI‘IO doi tLrAang _baf) tro {A(a hoi1 QT-BTXH-06
(duorc tro giup xa hoi thuong xuyén tai cong dong)
HJ tro kinh phi cham séc ddi véi ho gia dinh ¢o ) )
123 ngudi khuyét tat dac biét ning QT-BTXH-07
124 H;O tro hoc van Poa, hoc nghé, trg cap kho khan ban QT-BTXH-08
dau cho nan nhan
X1V Linh vwe nong nghi€p va phat trién nong thon lién
thong (02 TTHC)
125 | Cép Gidy chung nhén kinh té trang trai QT-PTNT-01
126 | Cap d6i Gidy ching nhan kinh té trang trai QT-PTNT-02
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